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Feedback from Stakeholders  
The institute initiates structured feedback activity to obtain feedback from internal and external 
stakeholders. Where in which the feedback is collected on various points analyzed and 
appropriate actions are taken. 

1. Feedback from Students for Institute:  
Feedback from students was taken for Institute using Five point Likert scale ranging from 1 to 5 
in which  1 indicates strongly disagree and 5 indicates strongly agree.   Given chart depict the 
parameter wise mean score of the same; 

 
The above chart depicts the student feedback on the Institute by Students pursuing Computer 
courses for the year 2016. A mean score of less than 2.9 in the area of technological support, 
photocopy of study material and "Cleanliness" are being addressed on low scale. The Institute 
has increased the budgetary provision to provide batter technical support and improve cleanliness 
in the premises.  
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The above chart depicts the student feedback on the Institute by Students pursuing Management 
courses for the year  2016. The average score for the Institute is greater than 2.9 across all areas, 
except one, covered in the questionnaire. A mean score of 2.6 in the area of cleanliness is the 
lowest mean score in the mentioned parameters. The Institute increased budgetary provision to 
improve cleanliness in the premises. Further, the institute explored the possibility to give 
contract to outside agency for the cleanliness in the premises.  
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