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Feedback from Stakeholders  
The institute initiates structured feedback activity to obtain feedback from internal and external 
stakeholders. Where in which the feedback is collected on various points analyzed and 
appropriate actions are taken  

1. Feedback from Students for the Institute :  
Feedback from management and computer students was taken for the Institute using Five point 
Likert scale ranging from 1 to 5 in which  1 indicates strongly disagree and 5 indicates strongly 
agree.   Given chart depict the parameter wise mean score of the same; 
 

  
Analysis report of student’s feedback on Institute shows that students are satisfied with the 
availability of books, internet, software’s, and basic requirements, as average score received is 
above 3.2. But, students have given 2.6 mean score for cleanliness of classroom and photocopy 
of the study material at the institute. The Institute has initiated to give work of cleanliness on 
contract to outside agency. The process is in the final stage. Further, to improve the mean score 
of all other parameters, the Institute has taken necessary action. 

 

3.23

3.11

2.95

2.69

3.34

2.64

0.0 1.0 2.0 3.0 4.0

Availability Of books in library.
Basic requirements like 

furniture,chalk,duster etc.
Technological supoort like OHP/LCD.

Photocopy of study material.
Availability of other resources like Internet/ Computer …

Cleanliness of the classroom.

Management: Student Feedback on Institute :-2017
(Mean score, 1 = Strongly Disagree and 5 = Strongly Agree)



  
In the light of above data, it is found that student’s agree that institute provides the necessary 
basic requirements, internet, software and other facilities, as average is 3.2. However, student’s 
feedback also shows that cleanliness of classroom and technological support provided by the 
institute is having score of 2.6 which is comparatively too low. The Institute has initiated to give 
work of cleanliness on contract to outside agency. The process is in the final stage. Further, to 
improve the mean score of all other parameters, the Institute has taken necessary action. Further, 
budgetary provision has been made to improve the technical support at the Institute. As the mean 
score of all other parameters is not too high, the Institute has taken necessary action to improve 
the same. 
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