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Feedback from Stakeholders  
The institute initiates structured feedback activity to obtain feedback from internal and external 
stakeholders. Where in which the feedback is collected on various points analyzed and 
appropriate actions are taken.  
1. Feedback from Parents (Management) 
Feedback from parents was taken on curriculum using dichotomous scale in which  1 indicates 
‘Yes’  and 2 indicates ‘No’.   Given chart depict the parameter wise mean score of the same; 
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Are you aware of the curriculum prescribed by the department /University?

Are you satisfied with the relevance of Curriculum oriented towards job/ entrepreneurship/ skill …

Are you aware of the academic flexibility in the subjects in the courses?

Are you conscious about the relevance of internship/projects?

Are you aware of the value added courses conducted by the University?

Are you aware of the teaching methodology/pedagogy followed in the Department/ University?

Are you aware that the curricular and co-curricular activities (quiz, seminar, workshop, debate, internship …

Are you aware of the fact that the minimum compulsory attendance of 75% is mandatory?

Are you aware of course requirement (assignment, presentation, project etc.) along with …

Are you aware that clearing the internal assessments(tests) is mandatory?

The department conducts 2-3 internal tests and end semester examination. Are you aware of?

Have you explored the DAVV website?
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Analysis report of the parent’s feedback indicates that parents are well aware about the process 
followed by the institute for conduction of internal test exams, minimum attendance requirement, 
curriculum prescribed, relevance of internship and projects etc. Mean score of all parameters is 
more than 74% except two parameters in which mean score is below 61%. 51% parents have not 
explored the website of the university. Also, approximately only 61%  parents have awareness 
about the various value added courses conducted by the university. 
Action Taken:  
All programme Incharge of computer programmes has instructed to their batch mentors for 
advising students to share all necessary information with the their parent timely. Batch mentors 
are also instructed to contact parents directly as and when required. Students are advised to share 
the URL of Institute’s website with their parent so that parents will be aware about all updates. 
The university runs a separate department namely DDU-KK, DAVV for offering value added 
courses for the students.  
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